
Illustrating the Process of Solutions

Technical Documentation 
Repeatable and Intuitive 

Engineering Solutions

Fathom 4’s documentation team creates our technical 
documentation by linking the engineering prototype group and 
the end user. Fathom 4 employs a management philosophy of 
embedding drafters, illustrators and technical writers on the 
production floor so there is direct communication between the 
engineering team and those performing the work. This dynamic 
gives the Fathom 4 team direct access to the drafters making the 
drawings, the technicians performing assembly, and engineers/ 
program managers making decisions.

This integrated team solution provides for immediate feedback to 
any questions that arise which improves the efficiency, accuracy, 
and effectiveness of the end product.

Fathom 4’s documentation team is experienced in creating 
custom graphics and line art for optimal printing from 
3D models or digital photos. The team specializes in 
generating exploded views for the technical documents in 
order to reduce the reliance on digital photography and 
create a clear and logical format to the installation.

Specializing in C4ISR integration into military platforms, 
our technical documentation team is familiar with various 
military standards such as S1000D, MIL-STD-31000, ASME 
Y14.00, and Air Force and Army Interactive Electronic 
Technical Publication business rules.

Graphics and Design

www.fathom4.com
A Service-Disabled Veteran-Owned Small Business

Capabilities
Fathom 4 has invested heavily in cutting-edge 
drafting and editing tools to ensure the final 
product/solutions are high quality.

 •  Arbortext (XML) 
 •  Framemaker 
 •  Microsoft Suite 
 •  SolidWorks and Solidworks Composer 
 •  AutoCAD 
 •  PTC WindChill 
 •  Adobe Creative Suite



Fathom 4 has developed Linked System Manuals for 
Assembly, Repair and Training (LinkSMART), tying all of 
these different data sources together with an interface 
that allows the warfighter to quickly track down any 
item through visual refinement of clicking on images. 
The LinkSMART system visually guides the warfighter 
to the proper documentation for each component.

The Fathom4 LinkSMART system pinpoints user needs 
through lightweight images, to reduce download size 
from the full technical documentation package to just 
the specific references required. The LinkSMART system gives the end user the exact 
same content in the exact same file format, by enhancing the search method and 
providing only the files necessary, for reduced download times and data usage.

We Believe in People 
Our Troops.  Our Clients.  Our Team. 
Fathom 4 has a simple mission: Engineering Freedom - for our 
country, our clients, and our employees. We delight our DoD 
clients by providing the best value engineering services. Fathom 

4 employees are critical members of the DoD programs we support, by being highly 
professional, competent, industrious, and ethical.  
We are a service-disabled veteran-owned small business and an employee-centric 
company. Fathom 4 was founded on the belief that if we take care of our employees 
to the best of our ability, then they will do the same for our clients.
672 Marina Drive, Suite 202, Charleston, SC 29492 - 843-603-1149 - Fathom4.com

DUNS: 078459585    Cage: 6SG73    NAICS: 541330, 541990, 541512

The goal of the Fathom 4 documentation team is to record, demonstrate, and translate a complex technical process 
using instructions that can be easily interpreted by the end user. The instructions can be any combination of CAD 
(computer aided design), illustration, photography, video, listed steps, descriptive paragraphs or any other format 
required to convey a clear message. These documents are technically accurate, concise, complete, clear, and well-
organized so the engineering process is repeatable.

Fathom 4 Technical Documentation Services

Documentation Produced

• QuickStart Guides
• Installation/Integration Procedures
• Configuration and Change Management
• Operation & Maintenance Manuals
• Site Preparation Requirements
• Validation and Verification Plans
• Engineering Data for Provisioning
• Production Level Technical Data Packages
• Installation/Finish Requirements
• De-integration Manuals
• Installation Criteria
• Components Lists
• Testing Plans
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LinkSMART - Linked System Manuals for Assembly, Repair and Training


